
Footer Label 1

Footer Label 2

Footer Label 3

Footer Label 4

Footer Label 5

Footer Label 6

Footer Label 7

Footer Label 8

Footer Label 9

Connect with T-Mobile Site

English Español

Copyright © 2019 T-Mobile USA Inc. All rights 
reserved.

Terms of Use

Accessibility Open Internet

Terms & ConditionsPublic Safety 911

Consumer InformationPrivacy Center

Internet-Based AdsPrivacy Statement

Puerto RicoDeutsche Telekom

CareersPressInvestor RelationsAbout

MenuChatLog in

Cancel

Continue

New T-Mobile will be the only company able to bring a broad and deep 
nationwide 5G network to market quickly in the first years of the 5G 
innovation cycle, harnessing enhanced capacity and spectrum 
efficiencies to deliver lower prices to consumers and businesses of all 
sizes across the US.

Animation Notes:

• Chat dialog starts at -70y

• Chat triggers after 15s of hesitant scrolling. 

1. Start
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New T-Mobile will be the only company able to bring a broad and deep 
nationwide 5G network to market quickly in the first years of the 5G 
innovation cycle, harnessing enhanced capacity and spectrum 
efficiencies to deliver lower prices to consumers and businesses of all 
sizes across the US.

Animation Notes:

• Notification peeks out beneath nav and 
dropshadow.

• Spring Motion with Tension/Friction 
Tension: 310.47  Friction: 25.17 
From -70y to 72y. 

• Dialog Stay open for 6s

Tap & Gesture Interactions: 

1.   Tap Chat Notification - Go to screen 8.

2.  Tap Close Icon - Go to screen 3.

3.  Swipe Right Dismiss - Go to screen 9.

4.  Swipe Up Dismiss - Go to screen 10.

5.  Note: Lock all detected swipes to one 
     axis, Don’t allow user to drag diagonally.

2. 
Hey, looks like you need help 
finding something. I am here to 
chat if you have any questions
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New T-Mobile will be the only company able to bring a broad and deep 
nationwide 5G network to market quickly in the first years of the 5G 
innovation cycle, harnessing enhanced capacity and spectrum 
efficiencies to deliver lower prices to consumers and businesses of all 
sizes across the US.

Animation Notes:

• Default easing (x:0.25, y:0.1 > x:0.25, y:1)

• 0s - .3s Photo Center-Shrink to 29W x 29H

• 0s - .3s Photo Opacity to 0

• 0.15s - 3s Fade text opacity to 0

• 0.2s - 0.3s Radius:1 > Radius 40.5

• Close X disappears immediately

3. 
Hey, looks like you need help 
finding something. I am here to 
chat if you have any questions
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New T-Mobile will be the only company able to bring a broad and deep 
nationwide 5G network to market quickly in the first years of the 5G 
innovation cycle, harnessing enhanced capacity and spectrum 
efficiencies to deliver lower prices to consumers and businesses of all 
sizes across the US.

Name

Email address

Animation Notes:

• Default easing (x:0.25, y:0.1 > x:0.25, y:1)

• 0s - .3s Chat Background Center X

• 0s - .3s Chat Background Width

4. Collapse
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New T-Mobile will be the only company able to bring a broad and deep 
nationwide 5G network to market quickly in the first years of the 5G 
innovation cycle, harnessing enhanced capacity and spectrum 
efficiencies to deliver lower prices to consumers and businesses of all 
sizes across the US.

Animation Notes:

• Default easing (x:0.25, y:0.1 > x:0.25, y:1)

   - Except - Center X (Ease In - See below) 

   - And - Center Y (Ease Out - See below)

• 0s - .3s Width, Radius, Shadow, Stroke 
Width, Stroke Color Change 

(NOTE: May have to change Z-Index so 
notification dot is above the nav.)

5. Arc to Nav
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New T-Mobile will be the only company able to bring a broad and deep 
nationwide 5G network to market quickly in the first years of the 5G 
innovation cycle, harnessing enhanced capacity and spectrum 
efficiencies to deliver lower prices to consumers and businesses of all 
sizes across the US.

Animation Notes:

• Default easing (x:0.25, y:0.1 > x:0.25, y:1)

• Pulse begins - Centered behind Chat 
Notification Badge and nav elements with: 

- #E20074 70% opacity fill 

- #E20074 100% opacity stroke

- W:8 

- H:8

6. Pulse Begins
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New T-Mobile will be the only company able to bring a broad and deep 
nationwide 5G network to market quickly in the first years of the 5G 
innovation cycle, harnessing enhanced capacity and spectrum 
efficiencies to deliver lower prices to consumers and businesses of all 
sizes across the US.

Animation Notes:

• Default easing (x:0.25, y:0.1 > x:0.25, y:1)

• 0s - .3s Pulse ends - Centered behind Chat 
Notification Badge and nav elements with: 

- #E20074 0% opacity fill 

- #E20074 0% opacity stroke

- W:72  

- H:72 

Any questions on animation, timing, easing, 
send a message to:

Quentin.Little2@T-Mobile.com

7. Pulse Ends

mailto:Quentin.Little2@T-Mobile.com
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Welcome to T-Mobile!
How can I assist you today?
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New T-Mobile will be the only company able to bring a broad and deep 
nationwide 5G network to market quickly in the first years of the 5G 
innovation cycle, harnessing enhanced capacity and spectrum 
efficiencies to deliver lower prices to consumers and businesses of all 
sizes across the US.

Name

Email address

Animation Notes:

• Default easing (x:0.25, y:0.1 > x:0.25, y:1)

• 0s - .3s Chat Background Center X

• 0s - .3s Chat Background Width

• 0s - .3s Chat Background Radius: 40.5

• Go to screen 5 next for transition to nav.

• Note: Ensure notification is locked to X axis

9. Swipe Right Dismiss
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New T-Mobile will be the only company able to bring a broad and deep 
nationwide 5G network to market quickly in the first years of the 5G 
innovation cycle, harnessing enhanced capacity and spectrum 
efficiencies to deliver lower prices to consumers and businesses of all 
sizes across the US.

Name

Email address

Animation Notes:

• Default easing (x:0.25, y:0.1 > x:0.25, y:1)

• 0s - .3s Chat Background Center X

• 0s - .3s Chat Background Width

• 0s - .3s Chat Background Radius: 40.5

• Go to screen 5 next for transition to nav

• Note: Ensure notification is locked to Y axis

10. Swipe Up Dismiss
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chat if you have any questions
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I’m here to chat if you have any questions!



Menu

1



1. Plan 3. Checkout2. Phone

Phone Lines:

Add tablet/watches +

2

$43/mo
per line

$140

Magenta
Ipsum dolor sit amet 
consectetur adipci.

per month 
for 4 lines

Compare features

$170

Magenta Plus
Ipsum dolor sit amet consectetur 
adipci.

Compare features

Military 55+ First Responders

Select all that apply

Select a plan

Next
TODA

Y:
$40

MONTHLY:

$140 HELP
Next

Help me choose

Feeling stuck?



HELP

HelpLog in

Unlimited 
for everyone

America’s Network
Play video

All the latest 
Smartphones

Shop plans

Unlimited plans for 
everyone



Watch the announcement

Fighting for all our 
customers

All the latest 
Smartphones

Explore the future of 5G

!
I am here to chat if you have questions
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